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Do not read too much into it, we
have been told.

Yes, ANZ’s cutting-edge head
of communications Paul Ed-
wards has just begun a three-
week holiday. 

But no, it is not linked to any
settlement with Angus Aitken,
the former employee at fre-
quent-flyer Colin Bell’s broker-
age Bell Potter.

Any apology from Edwards is
apparently still some time away.
The latest from Fort Docklands
is that Bebo has replaced Peri-
scope as Edwards’ preferred so-
cial media apology vehicle.

We’re told the vacation has
been in the ANZ corporate diary
for over a year.

So, could Edwards bump his
inflatable pool toy into Aitken,
who is now in the second of three
weeks eating overpriced mung
beans at a retreat in Bali after his
happy settlement with Colin’s
shop? 

Or has Edwards returned to
Soho House Instanbul, the scene
of his 2015 weekender with a fel-
low target of defamation lawyer
Mark O’Brien?

Nope and nope. Edwards is in
Europe. 

Meanwhile, B.A. Santa-
maria’s son Bob Santamaria —
the head of legal affairs at
Shayne Elliott’s ANZ — contin-
ues to oversee the bank’s sprawl-
ing legal operations. 

There’s the one against Greg
Medcraft’s ASIC here, the one
against sacked senior trader
Etienne Alexiou over there, and
Pankaj Oswal and his “wifey”
Radhika’s suit over there. The
Cold War may be over, but it’s
never been busier in the Santa-
maria clan.

Packer’s on a roll

You read it here first: David Gyn-
gell’s former right hand man at
Nine has signed on as a consult-
ant with James Packer’s private
company, Consolidated Press
Holdings.

Good get by Australia’s sev-
enth-richest person. 

So long as the paperwork all
checks out, we understand Scott
Briggs should be up on the gov-
ernment’s lobbyists register next
week.

The Briggs signing looks to us
like more proof that Malcolm
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Collaboration the key: Turnbull

JAMES CROUCHER

Jillian Segal, left, and Lucy Turnbull led a mission of 36 women executives to look at start-ups in Israel

The lack of collaboration be-
tween business and universities is
a “weakness in our system” that
must be addressed, according to
business and community leader
Lucy Turnbull.

Mrs Turnbull told today’s
issue of The Deal magazine that
universities were “our greatest
technology hub” and we needed
to get better at transferring tech-
nology from the campus to com-
merce.

Mrs Turnbull, who is the chief
commissioner of the Greater Syd-
ney Commission and chair of the
biomedical start-up Prima

BioMed, said: “We have a lot of
creative thinking about innova-
tion in this country, but I don’t
think we are aware of it ... It is not
all doom and gloom. You have to
talk it up and also realise where
we can do better.” 

Like her husband, Prime Min-
ister Malcolm Turnbull, Mrs
Turnbull is a strong advocate of
the need to exploit technology
and transition the economy to the
digital age. 

With NAB director Jillian
Segal she recently led a mission of
36 women business and universi-
ty executives to look at start-ups
in Israel and said the risk-taking
culture there meant that Israeli
entrepreneurs were “completely
comfortable with the idea that a
lot of start-up businesses fail … we
need to encourage people to feel

dence to feel that you can plan in
that world.”

She said a lot of girls in ado-
lescence had reservations about
being seen as geeks but “geeky
girls are becoming supercool and
I think there is no better magnet
to attract girls than if we make
geeky girls successful, and role
models”. 

Ms Segal said that Australians,
like Israelis, had a natural confi-
dence in their ability to succeed.
But Australia’s legal system had
tended to discourage this. She
welcomed the federal govern-
ment’s innovation statement re-
leased last December, which
flagged changes to bankruptcy
laws to make it easier for entre-
preneurs to take risks. But she
said that “even more “ was needed
in that area. 
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comfortable about taking more
risks”.

Mrs Turnbull said the focus on
STEM (science, technology, en-
gineering and maths) was a factor
in Israel’s success — the country
has more start-ups per capita
than any other nation — and
wants young girls to keep study-
ing STEM.

She acknowledged that many
young girls dismissed STEM be-
cause it was “geeky” but urged
girls to keep their options open:
“Even if you don’t become a
maths guru or a science guru you
should at least have the confi-

It has taken more than a year but
the nation’s newest wealth man-
agement business believes it was
time well spent. 

“The finance industry is going
through a lot of change,” Mike
Chisholm, the chief of Crestone —
the rebadged UBS wealth man-
agement arm — told The Austra-
lian as operations began this week.

“We thought long and hard
about the business model we

wanted to operate ... and think
we’ve set a business up that is
aligned with all the big changes
that are happening. 

“Other businesses who are still
entrenched in old business prac-
tices and models, they are the ones
who are going to struggle with
these (industry) changes.” 

Along with shifting adviser
remuneration and client fee
models, wealth management
businesses are seeing industry
superannuation funds bulk up in
the space, most recently First
State Super via the $1 billion pur-

chase of financial planning busi-
ness StatePlus. 

Since UBS revealed in May last
year that the wealth arm would be
offloaded to staff, Mr Chisholm
said Crestone had sculpted a
unique offering leveraging the lat-
est Avaloq platform technology
and partnerships with UBS, Com-
monwealth Bank, Credit Suisse
and Northern Trust.

“That’s one of the benefits of
being able to build from the
ground up — a bespoke business
tailored for the environment and
where we see things going in the

future,” he said, brushing off the
threat from super funds.

After finalising the acquisition
last Friday from UBS for an undis-
closed price, Crestone spent the
weekend nervously transferring
more than $14bn of assets. 

Despite clients not being able
to trade until Tuesday, Mr Chis-
holm said few concerns were
raised, the local stockmarket was
shut on Monday and the
migration went swimmingly. 

Matthew Grounds, chief of
UBS Australasia, said: “In

Continued on Page 23
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Guvera hits play on $1.4bn IPO

With little in the way of assets
and notching up heavy losses,
Australian music streaming ser-
vice Guvera will push ahead with
a sharemarket listing next month
with up to a $1.45 billion market
capitalisation.

Guvera, whose business
model has come under attack
from Seek co-founder Paul Bas-
sat and Atlassian’s Mike Can-
non-Brookes, released its revised

prospectus last night after mak-
ing a series of changes at the re-
quest of the corporate regulator.

The technology company will
issue shares at $1 each and is look-
ing to raise between $50 million
and $80m. It said it was prepared
to take as much as $20m in over-
subscriptions with a raising ceil-
ing set at $100m.

If it secures this much from in-
vestors, the company would carry
a market capitalisation of
$1.453 billion, its prospectus said. 

As reported by The Australian
the Gold Coast Spotify rival was

forced to tweak its prospectus
after the Australian Securities
and Investments Commission
extended the exposure period on
Guvera’s IPO by seven days and
the company’s former chief com-
mercial officer called on the ASX
to “shut it down”. 

Atlassian co-founder Mr Can-
non-Brookes described the com-
pany, which last year generated
revenue of $1.2m, but a loss of
$78.8m, as “terrifying”. Start-up
fund Blackbird Ventures co-
founder Niki Scevak called it

Continued on Page 22
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PACKER SLAMS GOVERNANCE CRITICS

‘Demerger to 
benefit all our 
shareholders’ 

James Packer has delivered a re-
buke to critics of Crown Resorts’
governance practices, declaring
that the planned spin-offs of the
company’s international business
and its hotel properties are in the
interests of all shareholders.

Crown’s decision to move to a
new dividend policy of paying out
100 per cent of its normalised
profits as dividends will generate
about $70 million in extra pay-
ments to Mr Packer’s private
vehicle Consolidated Press Hold-
ings, which owns 53 per cent of
Crown.

Mr Packer is taking a more
conservative approach to his fin-
ancial affairs following last year’s
$1.25 billion settlement with his
sister Gretel that reduced his
wealth in this year’s Rich List to
$5bn, from $6.1bn a year earlier.

That conservatism is believed
to have been a motivation in
Crown’s move last month to cut
its stake in Asian gaming com-
pany Melco Crown in a $US800m
($1.08bn) deal as the Macau mar-
ket struggles with weak gaming
revenue.

It is also said to have played a
role in Crown’s decision to pursue
a demerger.

But Mr Packer stressed yester-
day that the new dividend policy
and the expected market rerating
of the company’s Australian busi-
nesses following the spin-off and
the mooted property float would

benefit all Crown shareholders,
including minority investors.

“This proposal is friendly to all
our shareholders equally,’’ Mr
Packer told The Australian.

“Obviously CPH benefits, but
so do all our other shareholders.”

Shares in Crown closed $1.49,
or 13.2 per cent, higher yesterday
at $12.75, their highest level in 10
months, adding more than $1bn to
Crown’s market capitalisation.

The increase was helped some-
what by short-covering as short-
selling on the stock had risen in
recent months given the uncer-
tainty about the outlook for the
Macau market.

Investors in $1.16bn of ASX-
hybrid securities issued by Crown
were also breathing easier after
the value of the notes was hit hard
following speculation of moves by
Mr Packer to privatise Crown.

Under the plan, Crown will
spin off its interests in Asian gam-
ing company Melco Crown En-
tertainment and its partly owned
offshore assets into a separate list-
ed vehicle.

The international assets to be
demerged in addition to Melco
will be Crown’s investment in the
Alon development site in Las
Vegas, its 20 per cent holding in
restaurant chain Nobu, its 50 per
cent holding in British gaming
group Aspers and its investment
in US gaming group Caesars.

Overseas, Crown will continue
to own and operate the Crown
Aspinall’s casino in London.

Crown will also explore an in-
itial public offer of a 49 per cent in-
terest in a property trust that
would own Crown Resorts’ Aus-
tralian hotels excluding Crown
Towers Melbourne, with Crown
Resorts retaining a 51 per cent
interest.

Crown chief financial officer
Ken Barton told analysts yester-
day that the company’s lower
gearing position would support
the value of the hybrids. The two
tranches closed 11.7 per cent and
4.4 per cent higher yesterday.

“There’s obviously been specu-
lation about why the notes have
been trading at a discount,” Mr

Continued on Page 22
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The growth in fees paid on home loans 
and credit cards is low given many more
of these products are in the market.
TONY PEARSON, AUSTRALIAN BANKERS’ ASSOCIATION

Big jump in card fees for banks 
Australian lenders are seeing a
strong windfall from credit card
fees, which have contributed to a
3.5 per cent increase in banks’ in-
come from fees last year to
$12.5 billion, according to the Re-
serve Bank’s annual report on
bank fees.

The solid rise outpaced the
3.1 per cent growth rate recorded
in 2014, and comes at a time when
banks are trying to escape the
limelight amid increasingly loud
calls for a royal commission into
the financial services sector. 

The RBA survey, which had
been conducted each year since

1997, found the fees banks clawed
from households increased by
2.9 per cent to $4.3bn in 2015,
which was the third consecutive
year in which fees had grown.

Kelsey Wilkins, who works in
the RBA’s domestic markets de-
partment, said credit card fees
were the single largest source of
fee income for the banks, which
increased “strongly” in the year —
up 6.6 per cent to $1.5bn in 2015,
ahead of the prior year’s 5.9 per
cent growth. 

The increases are far above the
medium-term average increase
for credit card fees of 2.6 per cent.

Some banks have responded to
sluggish profits from credit cards
with higher annual fees or in-
creased cash advance fees as more

consumers are paying debts on
time. Meanwhile, the increase in
fees on home loans and personal
loans was more moderate, while
fee income from deposit products
declined in 2015, Ms Wilkins said.

The benign state of deposit fees
was thanks to higher use of con-
tactless payments and the declin-
ing use of cash, which meant fewer
ATM withdrawals and, therefore,
fewer charges.

The big four banks recorded an
interim profit of $14.8bn for the
most recent half year, down 3 per
cent year-on-year.

Tony Pearson, chief economist
for the Australian Bankers’ As-
sociation, said bank fee growth
was remaining low despite high
transaction volumes.

“Households are paying an av-
erage of $9 a week in bank fees —
the same as what we were paying
in 2004,” Mr Pearson said. “When
it comes to transaction accounts

— a product used by virtually
every household — average fees
are now at the lowest level in 15
years.”

Mr Pearson said fees had fallen
by $1bn, or by more than 50 per
cent, since the 2008 peak. Mean-
while, the number of transactions
had surged by about 60 per cent
over the same period.

Banks approved more than
900,000 new home loans last
year, while the number of credit
card accounts increased by more
than 500,000 to 13.5 million.

“So, the growth in fees paid on
home loans and credit cards is low
given many more of these prod-
ucts are in the market,” Mr Pear-
son said. 

The RBA report found fee in-

come from business banking rose
3.9 per cent last year, with small
businesses bearing the brunt of
higher fees from merchant fees
and business loans.

Mr Pearson said growth in fees
from businesses had been low over
the past three years when com-
pared with the increasing use of
banking products and services.

“In particular, fees on business
deposit accounts are at the lowest
level since 1999,” he said.

Ms Wilkins said this was main-
ly due to a reduction in deposits
held by these customers. 

“The decline in fee income was
also the result of customer switch-
ing between deposit accounts in
order to make use of lower fee
products,” Ms Wilkins said.

MICHAEL RODDAN
BANKING

Banks’ total fee income

Source: RBA
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Fund managers outperformed the
broader sharemarket in May, but
their performance starts to fade
compared with the index over the
past three months. 

The Australian market rose
3.1 per cent last month as finan-
cials and energy stocks surprised
with strong rallies. However, the
median of Australian shares funds
— which tracks active managers
— returned 3.8 per cent over the
month. 

The past 12 months have been
strong for active managers with
the median share fund outper-
forming the market by 2.3 per
cent. Over the past three and five
years, the median share fund
manager has deliver 9.2 per cent

and 9 per cent, respectively, out-
performing the broader market
on both measures. 

Mercer principal Clare Arm-
strong said it remained to be seen
whether May was the calm before
the storm of the Brexit vote.

The Australian sharemarket

has since tumbled 4.6 per cent
over the first half of June as voter
polls indicate an electorate in-
creasingly hostile to the notion of
Britain staying in the EU. Returns
will be critical as many fund man-
agers’ performances will be meas-
ured for the year to June 30.

The strong market momen-
tum in May came as a surprise to
many. Over the past 36 years, the
market has generally only moved
an average of 0.23 per cent higher,
well below April’s average in-
crease of 2.8 per cent, according to
Bell Potter’s Richard Coppleson.
But Ms Armstrong said April’s
strong investor sentiment contin-
ued in May, with healthcare and
IT stocks the best performers.

“Although the drivers of per-
formance for the year have be-
come familiar, with the exposures
to resources, energy and finan-

cials hurting the returns of many
strategies, the last quarter was a
different story, with larger names
such as CBA and ANZ among the
biggest positive contributors to re-
turns,” she said.

On the other hand, she said the
most significant detractors from
performance over the month were
BHP, Rio Tinto and Wesfarmers,
notching absolute returns of
7.3 per cent, 12.8 per cent and
4.6 per cent, respectively. 

As far as fund managers go,
Bennelong continued to be a
frontrunner, with a return of more
than 38 per cent over the year.
Mercer said managers with a
long-only or index-hugging strat-
egy performed best over the three
months to the end of May, but
funds with targeted volatility
strategies were ahead for the year,
with returns above 9 per cent.

Fund managers outdo market in ‘calm’ May  
MICHAEL RODDAN
INVESTMENTS

Fund performance

Source: Mercer
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Battered insurers face 
another rough patch
RISK: Insurance companies are 
at risk of breaching their natural 
disaster allowances and are 
battening down the hatches for 
another weekend of wild 
weather along the east coast of 
Australia, as the damages bill 
from the storms earlier this 
month soars past $200 million.

The weather warning is likely
to have the nation’s two largest 
insurers nervous, with both 
Insurance Australia Group and 
Suncorp grinding very close to 
their natural perils allowance 
after factoring in the costs from 
the severe low that ravaged the 
east coast. 

Suncorp yesterday said it was
expecting the damages bill from 
the early June catastrophe to 
total between $60m and $80m, 
in line with IAG’s estimation for 
the costs of its claims. QBE is yet 
to update the market on its own 
damages bill.

The Insurance Council of 
Australia said yesterday the total 
insured losses from the storms 
that hit Queensland, NSW, 
Victoria and Tasmania had 
tripled over the past fortnight to 
$235m, following almost 32,000 
claims across the states. 

“Since the ICA last updated
the catastrophe data, insurers 
have received very large claims 
for commercial and marine 
damage, substantially lifting the 
overall losses from these storms,” 
ICA chief executive Rob Whelan 
said.

Insurers have copped fierce
selling over the past two weeks 
following the storms. IAG shares 
fell 5.6 per cent, Suncorp 
slumped 7.6 per cent and QBE 
was pushed 9.2 per cent lower.

IAG previously said it had 
received about 10,000 claims, 

while Suncorp recorded 8000. 
While Suncorp’s operations are 
concentrated in Queensland, 
IAG’s business is focused in 
NSW, which was more severely 
affected by the storm. But the 
insurer’s quota share agreement 
with Warren Buffett’s Berkshire 
Hathaway has kept damages in 
line with its rival. 

As the weather bureau is now
predicting more storms and 
heavy rainfall this weekend 
along the east coast, the 
Insurance Council is urging 
policyholders to start preparing 
now to protect their property.

IAG said last fortnight’s 
storms put its disaster claims 
close to the limit of its $600m 
natural perils allowance for the 
2016 financial year, while 
Suncorp said the impact of the 
east coast storms left its natural 
hazards costs “broadly in line” 
with the annual allowance. Both 
insurers are recovering from 
heavy damages last year.

On Tuesday, IAG’s internal
meteorology team updated 
management about the prospect 
of a low set to hit the east coast 
this weekend, putting the insurer 
on the war footing.

Mr Whelan said properties 
that were damaged in the storms 
almost two weeks ago may be 
especially vulnerable to the 
impact of this coming low.

“If policyholders suffer 
further damage, they should let 
their insurer know, which may 
see their claim further 
prioritised,” he said.

Deutsche Bank analyst 
Kieren Chigdey said the 
industry’s total catastrophe costs 
were on track to hit about $750m 
this financial year.

MICHAEL RODDAN

BILL HEARNE

King tides add to the storm damage at Sydney’s Collaroy 

Crestone debuts 
with a tailored  
‘bespoke’ business

Australia I don’t think this has
been done before — where such a
large number of clients and assets
have been migrated from an in-
cumbent bank system on to a new
platform in one weekend after
nearly a year of planning.” 

Mr Grounds said the bank
opted to sell the wealth arm
because it was “quite small in a
global sense ... and from a scal-
ability perspective, it didn’t hit
the metrics”. 

He said Crestone would ben-
efit from a partnership approach
where there was “alignment
between advisers, management
and clients”, noting UBS’s invest-
ment bank had such a culture. 

“The reality is, this wealth busi-
ness is really suited to a partner-
ship,” he said of the deal, which
brings UBS into line with most
foreign investment banks that
leverage alliances rather than
having in-house wealth arms. 

UBS will provide Crestone
with securities execution, clearing
and settlement, research, access
to capital markets deals and man-
aged funds. “For us, setting up
Crestone made sense. I care about
the people and the clients, so the
best way is for them to create a
partnership where they can invest
in the business,” Mr Grounds said.

Last month, rival Morgan

Continued from Page 19

Stanley took the axe to commis-
sions for 157 advisers in its $26bn
wealth arm, warning that the in-
dustry was suffering “structural
unprofitability” after years of ris-
ing costs and flat revenue. 

Under Morgan Stanley’s new
pay “grid”, many advisers’ share of
the first $500,000 in revenue they
write will decrease to 30 per cent,
from 40 per cent. 

Mr Chisholm said Crestone
used a “number of different pay-
ment approaches” for advisers
including a grid, but argued most
advisers were owners and incen-
tivised to boost the company’s
profits to reap dividends. He said
80 per cent of Crestone’s revenue
came from a basis-point charge on
a client’s assets under manage-
ment — rather than on transac-
tions — which was “probably
10-15 years ahead” of the industry. 

“An assets under management
fee model aligns interest of the cli-
ent, the firm and adviser because
you’re all motivated to sustainably
over the long term grow the value
of that portfolio,” he said. 

But Crestone’s formation has
not been without hiccups, with
advisers shrinking to 70, from
about 90 a year ago. Of the
170 total staff spread across offices
in Brisbane, Melbourne and Syd-

ney, 85 are shareholders. Under
the new strategy, Crestone will
put its sole focus on high net worth
individuals and family offices
seeking diversified, multi asset-
class portfolios.

RENEE NOWYTARGER

UBS Australasia chief executive Matthew Grounds and Mike Chisholm of Crestone 

‘In Australia I 
don’t think this has
been done before’

MATTHEW GROUNDS
UBS AUSTRALASIA CHIEF
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ANZ INTEREST RATES

anz.com

Eff ective from 17 June 2016, ANZ will change the Standard Balance 
Transfer Annual Percentage Rates on the following ANZ credit cards 
to the rates set out below.

Consumer Credit Cards Standard Balance Transfer 
Annual Percentage Rate

ANZ Rewards 20.99%
ANZ Rewards Platinum 20.99%
ANZ Rewards Black 20.99%
ANZ Free Days MasterCard® 20.99%
ANZ First 21.49%
ANZ Platinum 21.49%
ANZ Frequent Flyer 21.49%
ANZ Frequent Flyer Platinum 21.49%
ANZ Frequent Flyer Black 21.49%
ANZ Low Rate 21.74%
ANZ Low Rate Platinum 21.74%
ANZ Balance Visa 21.74%

These interest rates apply to Balance Transfers processed from 
17 June 2016. Interest Rates are subject to change.

ANZ INTEREST RATES

Australia and New Zealand Banking Group Limited (ANZ) ABN 11 005 357 522. 
Australian Financial Services Licence Number 234527.

Changes to Interest Rates Eff ective 17th June 2016

ANZ Pensioner Advantage Account1

Amount Rate p.a.

Balances below $2,000 0.25%
Balances between $2,000 and $44,600 1.50%
Balances over $44,600 2.50%

ANZ Passbook Pensioner Advantage Account2

Amount Rate p.a.

Balances below $2,000 0.25%
Balances between $2,000 and $44,600 1.50%
Balances over $44,600 2.50%

ANZ Pensioner Advantage
1. Interest rates are banded.

2.  Interest rates are banded, and this product is no longer available 
to new business.

Eligibility criteria apply, terms and conditions and fees and charges 
apply. All rates are variable and subject to change

anz.com

 

 

WE LOVE WORKING WITH 
SMART BUSINESSES…
SO WE BUILT OUR
NETWORK FOR THEM. 

VOCUS MEANS BUSINESS. 


